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Emergency Information
Rock Island County Sheriff

309-794-9111
or 911 from payphone

You are located at the N.E. end 
of Rock Island County

After Hours Manager Line 1-866-389-9981
for noisy neighbors and late night maintenance

and housekeeping needs

access to RV sanitation

access to RV sanitation

RESORT GUIDELINES
SELECTING YOUR SITE:  Your campsite has been assigned.  Upon your phone call or visit to the Check-In Office, our staff will happily accommodate your request for a different site if available.  Applicable fees apply, and you must have our approval prior to moving sites.  
PETS must be confined to your camping unit or on a six-foot leash at all times – NO EXCEPTIONS.  Barking dogs will be grounds for early departure.  Clean up after your pet for the courtesy of others.  No pets in the rental chalets or buildings, fines and cleaning fees apply.
CAMPFIRES are permitted in designated rings and grills.  If you are in an area with no burn rings, please have your fire in an existing bare spot if it is safe to do so.  Firewood is available for sale at the Mini Mart in The Plaza, and the Check In Office.
CHILDREN UNDER 10 must be accompanied by an adult at all times!  State Law requires you to be present during the use of the swimming pool by children less than 16.  There is absolutely no wading or swimming in the lakes.  Water depths near the Bank can vary between 2-6 feet.
MOTORIZED VEHICLES:  ATV’S, dirt bikes, & go carts are prohibited for use at the resort.  Motorcycles are to be used for to and from the resort transportation only.  The speed limit in the resort is 14 M.P.H unless otherwise posted.  All motorized vehicles (including electric scooters) must be operated by a 
licensed driver, and must be properly insured for use off of your private property and at our resort.  Golf Carts may be utilized on our property assuming they are insured, properly maintained, have functioning forward and reward facing lights, and are operated by a licensed driver.  
GUESTS stopping by to visit for the day are required to register at the Check In Office.  It is your responsibility to register your guests by completing a guest list at the Check In Office/Member Services Center.  The daily guest fee varies by season, current rate prevails, please see the Check In Office for current rate.  
Combination of programs and or members benefits are prohibited.  Management will have the final say in the event of unusual circumstances.
PADDLE BOAT rules are posted at the entrance.  All riders must have a life preserver.  Canoes require an adult with children under age 16.  No fishing allowed from paddleboats, canoes, or docks.
POOL:  Please enter the swimming pool through main restrooms in The Plaza.  Hours vary, and will be posted.  Proper pool attire is required.  Please towel dry before exiting through the restrooms.
QUIET TIME:  Please have your children at your campsite by the following times:  Sunday – Thursday by 10:00 P.M. and Friday – Saturday and holidays by 11:00 P.M.
DANGEROUS MATERIALS:  Absolutely no firearms or slingshots.  Fireworks may be utilized only near the river.  NO SPARKLERS or FIREWORKS AT YOUR CAMPSITE.
SOLICITING and the sale of goods and services is prohibited without expressed written consent from resort management, fines apply.
PICNIC TABLES are located at most sites and are not for the exclusive use of one camper, please share if necessary.
MATS and outdoor carpets and rugs are strictly prohibited on the grass in order to preserve our landscaping.
CHECK OUT TIME:  3:00 P.M. for campsites, 11:00 A.M. for cabins.
We reserve the right to refuse service to anyone.  Complete terms, conditions, and policies may be found at www.sunsetlakesresort.com, and are also posted at the Check-In Office.
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Storage 

Lot
RV, Boat, Trailer 

4

32

1

5
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7
Horseshoes

Rolle Bolle
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Activity Field
Sand 
Volleyball

Basketball
Shuffleboard

Paddle Boats and Canoes

10

9

Playground
11

Outdoor
Pool Deck

Patio
GC

Picnic Area

Mini Golf

Primitive Camping

Site #___

Pool

1 Shelter 1 11 The Plaza
Dining Hall
Events Kitchen
The Grill
Mini-Mart
Showers
Laundromat
Fitness Room
Game Room
Access to Pool

6 Boat House

4 Check-In
5 Shelter 5

2 Shelter 2
3 Shelter 3

LEGEND
8 Women’s Showers
7 Men’s Showers

9 & 10 RV Sanitation
WiFi 95% Coverage

Overnight Concrete
concrete, water, and sewer
(61-78, 105 & 112 no sewer)

Seasonal Lots
                all concrete, water, and sewer

Overnight Grass
water and electric

No Parking
Rental Chalets

RESORT INFORMATION
GATE ACCESS:  A card is required to gain 
access to the park after the Check-In office 
has closed.  Do not let anyone into the park 
you do not know.  Each camping party is 
responsible for understanding after hours 
gate access procedures.  
MINI MART:  Visit us in the heart of The Plaza 
to purchase groceries, snacks, ice, bait, pop, 
essentials and camping supplies.  Limited 
items such as ice and wood may be available 
at the Check In/Member Services Office.  
Please see The Plaza Grill for hours.
THE PLAZA GRILL:  Located near the Mini 
Mart, we begin our service on busy weekend 
mornings at the Coffee Bar.  Enjoy fresh made 
breakfast sweets and flavored coffee.  The 
Plaza Grill will open for lunch & dinner service 
when the coffee bar closes.  Hours may vary 
by the season.  Regular Summer Hours for The 
Plaza Grill are:  
Sunday – Thursday 11:00 a.m. – 5:30 p.m., 
11:00 a.m.  – 9:30 p.m. Friday & Saturday.  The 
fryer and grill closes at 7:30 p.m, snacks 
continue until 9:30 p.m.  
Coffee Bar:  Saturday, Sunday & Holidays 
8:00 a.m. - 
11:00 a.m.  
RESORT AMENITIES:  Please visit the Mini 
Mart for activity equipment check out.  The 
resort amenities are free for the use of 
everyone.  During the non-peak season please 
go to the Check In Office.
RESORT ACTIVITIES:  All of our amenities, 
and a majority of our planned activities are 
free for you to utilize!  An activity handout is 
available for most weeks.  Please see the 
Check In/Member Services Center for 
information.
FISHING:  Fishing is allowed in any of our 5 
lakes.  Please feel free to utilize the resorts ¾ 
mile frontage on the Rock River for the widest 
selection of fish.  A small fishing boat ramp is 
available on the river.  No license is required to 
fish on our lakes for 2010; fishing fees are 
included in your resort fees.
AREA ATTRACTIONS:  Please see the Check 
In/Member Services Center for information.  
Please support local small businesses like us.
PHONE:  A pay phone is available in the 
atrium of The Plaza.
AED:  An AED is located near the pay phone 
in the atrium of The Plaza.
LAUNDROMAT:  Soap n’ Suds is located in 
the atrium of The Plaza.  Hours are posted on 
the door.
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